Abilities Behavioral Health, LLC

POLICY NAME: Reportable Incidents
DATE: 1/12/2015

[bookmark: 51.17.]It is the responsibility of Abilities Behavioral Health to ensure safety and wellbeing of the individuals who we serve. To that end, the Agency will report all incidents to the Department and ensure that a certified investigation is conducted when necessary. Abilities will take prompt action to protect the participant’s health, safety and rights when an incident has been discovered or has occurred.
The following incidents MUST be reported in HCSIS within 24 hours of the discovery or occurrence of the incident: 
· Death. 
· Suicide attempt. 
· Hospitalization. 
· Psychiatric hospitalization. 
· Emergency room visit. 
· Abuse as follows: 
· Physical abuse. 
· Psychological abuse. 
· Sexual abuse. 
· Verbal abuse. 
· Improper or unauthorized use of restraint. 
· Individual to individual abuse. 
· Neglect. 
· Missing person. 
· Law enforcement. 
· Injury requiring treatment beyond first aid. 
· Disease reportable to the Department of Health. 
· Fire. 
· Misuse of funds. 
· [bookmark: _GoBack]Participant rights violation. 
· Crisis event. 
· Restraint. 
 The following incidents MUST be reported in HCSIS within 72 hours of the discovery or occurrence of an incident: 
· Medication administration error. 
· Restraint unless the restraint falls into the definition of ‘‘abuse’’ in §  51.3 (relating to definitions). 
